Rashtriya Karma yogi Jan Seva Training Program — Batch A
JIPMER, Karaikal — August 9, 2025
Master Trainers: Dr. Divyashanthi CM & Dr. Akilesh R
Participants: 36 employees
Host: JIPMER, Karaikal

On August 9, 2025, JIPMER, Karaikal, successfully hosted a one-day training program for 36
of its dedicated employees as part of the Rashtriya Karmayogi Jan Seva Program. The
initiative, which is part of the Government of India's larger Mission Karmayogi, was
designed to promote a citizen-centric approach to public service and was a collaborative
effort led by Master Trainers Dr. Divyashanthi CM and Dr. Akilesh R.




The program commenced with an inspiring inaugural address by the Lead Trainer and Dean,
Dr. Kusa Kumar Shaha, who set the tone for the day by emphasizing the importance of
service excellence in a dynamic healthcare environment.

The training focused on cultivating a citizen-centric mindset and enhancing the professional
skills essential for effective public service. A core objective was to reawaken the profound
'Seva-Bhav' (spirit of service) within each participant, reinforcing their commitment to
patient and public welfare.

Adopting an immersive and interactive methodology, the trainers engaged participants in a
series of structured discussions, collaborative teamwork, and practical problem-solving
exercises. This approach moved beyond traditional lecture formats, creating a dynamic
learning environment that encouraged active participation and critical thinking.

Feedback from the attendees was overwhelmingly positive. Participants expressed that the
training successfully conveyed its key ideas and provided a valuable platform for the free
exchange of views and experiences. This feedback underscores the program's effectiveness in
not only imparting knowledge but also in building a strong sense of community and shared
purpose among the JIPMER staff.

The success of this training day marks a significant step forward in JIPMER's commitment to
continuous professional development and its unwavering dedication to public service.



